
Add your discovered assets 
into a CMDB and connect them 
to tickets to keep your services 
running smoothly.

Starhive + 
Lansweeper 
CMDB and ITSM

Documentation Get support

Every team implements ITSM 
a little bit differently. Choose 
only the ticket types and 
processes you actually need. 
Scale when the time comes.

Lightweight ITSM Resolve tickets faster

With asset information from 
Lansweeper combined with 
Starhive’s relationship map, you 
get more context than ever 
before to close tickets faster.

Starhive and Lansweeper for ITSM

Simpler CMDB admin

Build a CMDB in Starhive and 
automatically update  your 
CIs using live data from 
Lansweeper’s scans. 

Apply the ITSM template in Starhive. 


Set up the Lansweeper integration to bring 
discovered devices into the CMDB in the 
template. 


Build your portal so colleagues or customers 
can submit and track requests.

Getting started with Starhive ITSM and Lansweeper

https://help.starhive.com/space/DOC/533266433/Lansweeper+import
https://starhive.com/contact-us

